‘NRIs canmake bill payments via BBPS soon’

The Reserve Bank of India-conceptualised Bharat Bill Payment System (BBPS)

has been cloddng 80 milllon monthly transactions. It is employing a three-
pronged strategy for growth, NPCI Bharat BillPay CED NOOPUR CHATURVEDI
tells Swapnil Joglekar in a Zoom interview. Edited excerpts:

This month, the RBI allowed non-
resident Indians (NR1s) to pay utility
bills and education fee fortheir
family members living in India vin
BEPS. Would vou say this isjust to
increase the ease of access or to bring
inmore inward remittances?

The National Payments Corporation
ofIndia (NPCI) hasbeendriving its
inclusion agenda. We have more
than 30 million Indians staying
abroad. Indiaisalsoone of the
biggest recipients of inward
remittances. Typically, Indians
outsidesend lump sum moneyto
their family and then the family
struggles 1o make payments. We
wanted to make that process
completely seamlessand

waitdng. However, the intermational
leg is being worked upon. We are
waiting formore operational clanty
fromthe regulators before we cancall
it Bve.

Whendo you see it going live?
Hopefully, in the next few months.

Definitely thiscalendaryear.

How isthe Unified Presentment
Management System (UPMS) for
autopayvment of bills comingup?
It'scoming up really well. | feel UPMS
will change the way BBPSoperates
today. Today we are justa pass-
through pipewhich isenabling fetch
and pavments. But, at
times, it givescustomersan

easy forthe NRlsandthe mcomplete experience il
PIOs (persons of Indian theyare using mulriple
origin) so that theycould payment channels. So, if
not only help their families vou areusing Paytm at
financiallybutakointerms NOOPUR times for your postpaid bill
ofconvenience. Tothat EHATU FWED I and atother times you use
extent, wedofeelthatthe (£, NPO Kotak Mahindra Bankor
numberofiransactions,on  BhamatBiliPay ICICI Bankaccount, thenall

account of convenience,
will definitely goup. If ittranslates
valueterms, only time will tell.

Is the badk-end ready for this?
Yes, and no. There will betwo legs for
every NRI payment. One isthe India
leg, which is the existing BBPS
gcosysiem. which is ready and

ofthem are reminding you
andasking youtouse theirchannels
to make the bill payment. Wewant to
simplify itfor vou. So, the minute you
make apayment ona real-timebasis,
that information will be made
availabletoeveryone, sotheycan stop
troubling you. Even the billerswill
haveasimplified experience. Once

they generatea bill, they will inform
us and then wewillensure that vour
choice ofchannelgets intimated at
thesame time. Thentheycan
communicate with you, rather than
you having to figure out ifthe bill has
come, theamount, soon andso forth.
Theentireautopay experience, where
you can place an instruction for
paving abill, becomes seamless for
theuser. That, at itscore, is UPMSand
wieshould be livewith afew panners
in the nextquarter.

Areyou looking to deepen BBEPS
penctrationinthe existing fields or
arevou looking to expand into

+

| ALWAYS CALLUS
(BBPS) AKINTO THE
(HIP INSIDEYOUR
SMARTPHONE. THE
QUESTION IS DO
YOU NEEDTO

KNOWWHATIS
HAPPENING IN
~ THEBACK-
GROUND?

o

newer fields?

Both. Why should [ limit it? There'sa
three-pronged approach thatwe are
taking. Oneistogodeeperintothe
existing categories, and continue to
introduce new categories for
consumers. Second, istomove ahead
of the B2C (business-to-consumer)
pavments and seeif we canleverage
the platform for B2B(business-to-
business). And thethird agenda is—
we are a platform company, why
should we restrict ourselves wobill
pavment? Why can't the consumers
andbillersinteractwith each other
for moreinformation? So, first, is
more categories lorconsumers,

second, isopeningupa completely
different vista in the formof B2Band
third, canwe leverage our platform
fordoing much more
communication ourside of payment?
Allthreeare inthe pipeline.

Buteven as so many people use it,
many don't realise that itis BEPS.
They recognise UPI, or RuPay but
not BBPS. Are you looking to
change that?

UPlisa consumer-facing produet. [
alwayscall us(BBPS)akintothechip
inside your smartphone.The
questionis, doyou need to knowwhat
s happening in the background? 1

- feel, maybe in 2-3 years, more

customers will know us. But for now,
our focusison creatingvaluefor
them.

What are you doing to stamp out
frauds?

We have a verystrong fraud risk
management (FRA)modulethatwe
ride on, which doesvelocity checks
and a numberof otherchecks. Every
billerthat joins the BBPS system goes
through our due diligence, sonoone
canmisuse thesystem. To that
extent, our gates and our moats
ensurethat whenthe customer uses
purplatform, he is paying a genuine
billera valid bill. In addition, we are
working with our pannerstoensure
that, if thebill is inordinately high, we
are able toprevent that from
autopayment, etc.
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